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1 November 2025 

 

FEES AND BILLING 

 

Dear Sir/Madam 

 

I am recognised and fee-assured by the major private medical insurers, 

including: Allianz, APRIL, Aviva, AXA Health, Bupa, Bupa 

Global/International, Cigna Global, CS, Freedom, Healix, National Friendly, 

Saga, The Exeter, Vitality and WPA. 

 

Consultation fees - Initial consultation: £250, Follow-up consultation: £175. 

If a procedure is performed during your appointment, such as nasendoscopy or 

otomicroscopy, the hospital or clinic will charge an additional facility fee to you 

or your insurer directly. 

 

Investigations - Following your consultation, you may require investigations 

such as blood tests or scans. These are charged separately by the hospital, either 

to you or your insurer directly. I have no financial interests in any hospitals, 

clinics or equipment brands. 

 

Billing and payment - Bills are raised by Civica Medical Billing and 

Collection, Connery House, Repton Place, Amersham, Buckinghamshire, HP7 

9LP (tel. +44 (0)1494 763 999). 

Payment can be made online at payments.medbc.co.uk 

 

If someone else will be paying your bill, please share this letter with them. 

Please note that you remain responsible for payment if your insurer or a third 

party do not settle the account. 

 

Cancellations - Please let us know if you need to cancel. 

 

Yours faithfully 

 

 

Jonathan Bernstein MD FRCS 

Consultant in Otolaryngology - Head and Neck Surgery 

Imperial College Healthcare, London 


